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Mobile no. Fax
Date of Birth / /

Security Password

Please nominate a security password to help us identify you when you call us. Please treat this security password as
you would your internet banking or debit card passwords or PINs:

o don't tell others what your security password is;
. don't call us and use your security password when others are present and could overhear you;
. don't use obvious words such as your favourite pet’s name or your mother’s maiden name; use a word that only

you are likely to know, e.g. the name of your best teacher at school;

o don't make an obvious note or record of your security password.

Your security password can be alphabetical or numerical and there are no minimum or maximum characters.

My security password is:

Primary Member's Signature Joint/Secondary Member's Signature
X X

Date Date
Office Use:
Signature verified Yes No
Security password loaded Yes No
System message loaded Yes No
MSO: | Date:




